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ABKCOHHE(T
IYBJWYHBIN TOTOBOP
OKa3aHus yCayr ((PU3NIECKUM JTULIAM)
r. JIbITKApUHO <« » 20 T

Omneparop: OO0mmecTBO ¢ orpaHnueHHON 0TBeTCTBeHHOCTHI0 «ABK-KOHHEKT»
IOpuanueckunii agpec: 140000, MockoBckast obnacts, JltoOepenkuit paiion, r. JloOepusl, yi.
Kpacnas, 1. 1, 7 1., koM. 2
MouroBsiii agpec: 140054, MockoBckas 001acTh, I. KorenbHuku, /[3epKUHCKOE 1I0CCE, CTPOCH. 4,
Kopir. 2
BankoBckue pexBusuthi: MTHH 5027190735/ KIIIT 502701001, P/ca. 40702810700000029701 B
Ouman «llearpansasiii» banka BTh (ITAO) B r. Mocksa, K/ca. 30101810145250000411, BUK 044525411
Jluunen3uii Omnepatopa, BolmaHHbXx DenepanbHOil cimyx00i MO Ham3opy B cdepe CBA3M,
WH(POPMAITMOHHBIX TEXHOJIOTHH U MaCCOBBIX KOMMYHHUKAIIHH:
—  Ne 156483 «TenemaTuueckue ycayru cBsizu», cpok aerictsus ¢ 12.10.2017 mo 12.10.2022 r.;
—  Ne 156484 «Ycayru ¢Bsi3u 10 Nepenade JaHHBIX, 32 UCKIFUYECHUEM YCIIYT CBA3HU 110 Mepeae
MAHHBIX I TeJIed Tepelad ToJI0COBOM mH(popMaIum», cpok aerictBusa ¢ 12.10.2017 mo
12.10.2022 1.

OO6mectBo ¢ orpanudeHHoi otBercTBeHHOCThI0O «ABK-KOHHEKT», B mmne ['enepambHOro
mupekropa Ilogmyuxoit JILLM., neilcTByromedl Ha OCHOBaHMM YcCTaBa, HMMEHYeMO€ B JalbHEHIIeM
«Omneparop», npeaiaraer (GU3NYECKUM JIALAM, Ui JTUYHBIX, CEMEHHBIX, NOMAIIHUX M HMHBIX HYXJ, HE
CBSA3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON JEeATENTbHOCTH, HMEHYeMbIX B JalbHEHIIeM
«AOGOHEHT» W (WJIM) «IOJNB30BaTENb», 3aKIIOYUTh HacTosAmui JloroBop okazaHus ycnyr (pu3mueckuM
JTUIaM), Ha YCIOBHSX H3JIOKEHHBI B HacTtosmeM JloroBope M TNPHIOKEHUSAX K HEMY, SBISIOIIUXCS
HEOTheMJIEMOil 4acThio JIoroBopa, myTeM MOJHOro U 6e30roBOPOYHOro aKienTa (MPHHATHS) TAKUX YCIOBHI
MOCPEICTBAM BHIMIONHEHNST AOOHEHTOM NeHCTBHiA (aKilenTa) MPeAyCMOTPEHHBIX pa3felioM § HACTOSIIEro
Horosopa.

1. IIpeamer norosopa

1.1 Hacrosiumii J1oroBop peryiupyer OTHOUICHUSI MeKay AOOHEHTOM M (WJIM) TOJIb30BATENEM,
¢ OZIHO# cTopoHBI, U OnepaTopoM, ¢ IPYroil CTOPOHBI, IPY OKa3aHWUU YCIYT CBSI3H, a TAK)Ke WHBIX YCIYT,
TEXHOJOTHYECKN HEPA3PLIBHO CBA3AHHBIX C YCIyraMu CBsA3WM W HAIIPaBJICHHBIX Ha IIOBBINICHHUE HX
MTOTPEONTENECKON IEHHOCTH (fanee — Y CIIyTH).

1.2. CoctaB oOKa3bpIBaeMBIX YCIYT, TMOPAJOK WX OKa3aHHs, KadeCTBO OKa3bIBa€MBIX Y CIYyT
(TeXHUYECKUE TIOKa3aTed W HOPMBI), a TaKKe IMpaBUIIa IONB30BAaHUS YCIyraMu, YCTaHABIWBAIOTCS B
Sasgenennn ([Ipunoxenue Ne 1 x JloroBopy), a Takke B YCIOBUSX OKa3aHHS YCHIYT, SBISIONIUXCS
HEOThEeMJIEMOH YacTblo HacTosmiero Jlorosopa (nanee — Jlorosop).

1.3. ®dopma goroBopa, 3asBiIcHUS, Y CIOBUS OKa3zaHUS Y CIyT pa3MeENaloTcs Ha HHTepHET-caiTe
Omneparopa o aapecy: http://avk-connect.ru/u B Mmectax paboTel ¢ AOOHEHTAMH.

2. TepMuHBI H onIpeaeIeHUSA

«AOOHEHT» - (U3UYECKOE JHLO, SBISIOIIEECS I0Ib30BaTEIEM YCIYr, C KOTOPBIM 3aKIIOYEH
JloroBop mpu BeIAETICHUN AJIS 3THX Lejeld AyTeHTH(PHUKALNOHHBIX JaHHBIX.

«AOOHEHTCKasl JMHHUS» - JIMHUS CBSI3M, COGAMHSIONIAs TOJB30BATENbCKOE (OKOHEYHOE)
000pyZOBaHKE C Y3JI0M CBSI3U CETH Mepeadn AJaHHBIX.

«AOOHEHTCKHI TEPMHHAI» - COBOKYITHOCTh TEXHUYECKUX M MPOTrPAMMHBIX CPENICTB, IIPHMEHSIEMbIX
AOGOHEHTOM U (MJIHM) TIOJNB30BaTeleM IPU MONBb30BAaHUH TEEMAaTHYCCKUMH YCIYraMu CBSI3M JUIA Tepeayd,
nmprueMa M OTOOpaXKeHHs 3IJIEKTPOHHBIX cooOmeHnid W (uiau) (HopMHUpPOBAHUS, XpaHEHHS U 00pabOTKH
nHpOpMAITHH, coaepKalieicst B HGOPMAITMOHHON CHCTEME.

«AOoHeHTCKas Tlata» - Iuata 3a Ycoiryru Ormepartopa coriacHO BBIOpaHHOMY AOOHEHTOM
TapudpuHomy miaHy, B3UMaeMmas B INOPSAKE aBAHCOBOI'O IUIATEXa BHE 3aBUCHMOCTH OT HCIIOJIb30BAaHUS



AOoHeHTOM YCIIyT, 3a UCKIIOYEHUEM CIIyYaeB, MPEIyCMOTPEHHBIX 3aKOHOAATeNbCcTBOM P®D. AGoHeHTCKas
IJiaTa yCTaHABJIMBACTCS 32 OJMH PACUCTHBIN TIEPHO/,

Ayrentudukanuonnsie ganHeie» — Jlorun u [lapons AGoHeHTa, Wcnonb3yemble IS AOCTyNHa K
Jlnunomy kaOuHeTy U3 ceTn MIHTEepHET W/MiK ToCTyIa K COOTBETCTBYIOIIEH Ycmyre.

«BpenoHocHoe mporpamMmMHOE oOOecriedeHne» - MIPorpaMMHOEe oOOecredeHue, IeleHanpaBIeHHO
MIPUBOIAIICE K HAPYIICHUIO 3aKOHHBIX IpaB AOOHEHTa W (WJIHM) TOIB30BATENS, B TOM 4HCIE K cOopy,
00paboTke win Tepenade ¢ AOOHEHTCKOro TepMmuHana wHpopMmammu Oe3 coriacus AOoHeHTa W (WJIH)
MOJNTb30BaTENs, IN00 K YXYAIIEHUIO apaMeTpoB (YHKIIMOHUPOBaHUS AOOHEHTCKOTO TepMHUHANIA WIIH CETH
CBSI3H.

«JInunelii kabuHeT» — BeO-cTpanuna Ha Caiite OnepaTtopa, cojepxainas HHPOPMAIUIO O TEKYILEM
coctosiHuM JlnmeBoro cuera. Kpome Toro, Ha JaHHOW CTpaHUIIE OCYLICCTBIAIOTCS MOANKCKAa AOOHEHTa Ha
OKazaHHe YCIyr, OTKa3 OT HHX, a TakkKe pa3MeLIaloTcs cleluaibHble yBemomiieHus OmepaTopa B ajpec
AboHeHTa. B ciryuae mproCTaHOBJICHUS PEOCTaBICHUS Y CIyT JIMUHBIN KaOMHET OCTaeTCs JOCTYITHBIM ISt
AOoHeHTa yepe3 ceTb IHTepHeT B TeUeHHEe cpoka aercTBus Jlorosopa.

«JlumeBoit cuer AOOHEHTa» — PErucTp aHAIUTHYEeCKoro yuera Omneparopa, MpeaHa3HAYEHHBINA IS
OTPaXXEHHUS B y4eTe Olepanuil Mo MOCTYIUIEHUIO OIUIATHI W TOTPEOJICHUIO TMpeqocTaBiIsieMblXx AOOHEHTY
VYenyr.

«JloruH» — perucTpalnoHHOe UM AOOHEHTA, COCTOSAIIECE U3 YHUKAIHLHOr0 Habopa JIATUHCKUX W/HUIH
pycckux OykB, 1udp, a TakKe CUMBOJIOB, IperocTaBisieMoe AOoHeHTY OmepaTopoM Ui TOJIb30BaHUS
Ycenyramu. B nponecce nonb3oBanus Y ciayraMu JIOTMH U3BMEHEHUIO HE TTOAJIEKUT.

«[Taponby» — HAOOp TATHHCKUX W/WIIM PYyCCKUX OYKB, U(Qp, a TakKe CHUMBOJIOB, ITPEJOCTABIISEMBII
AGoHeHTY ms goctyma K Ycrmyram Omeparopa. B mporecce monb3oBanus Ycimyramu [lapons Moxer OBITh
n3meHeH OmepaTopoM Ha OCHOBAaHUH BOJIEU3bSBICHIS AOOHEHTA.

«[lomp30BaTens Ycimyramm - W10, 3aKa3bIBaroIee U (MIIK) HCIIONB3YIoIIee Y CITyTH.

«[IpemocraBnenne JOCTyma K CETH MepeAadd JaHHBIX» - COBOKYITHOCTH JelicTBuil Omeparopa 1o
(dhopmMupoBaHU0 AOOHEHTCKON JTMHHH M TOJAKIIOYCHHUIO C €€ TOMOIIBIO MOJE30BATENLCKOTO (OKOHEUYHOTO)
000pyIOBaHUs K Y31y CBS3HU CETH TepeIaull TaHHBIX WM 00€CIIEYSHUI0 BO3MOKHOCTH MOJKITIOYSHUS K CETH
nepeay JTAHHBIX IOJIb30BATEIHCKOrO (OKOHEYHOr0) oOOpYy/OBaHUSI C HCIIOIb30BAHUEM COCIUHEHUS MO
CeTH Tepellauy JaHHBIX B IeTIsIX 00ecrieyeHHst BO3SMOKHOCTH OKa3aHUsI AOOHEHTY Y CIIyT.

«Caiir  OnepaTopa» - COBOKYIIHOCTH JIOTHYECKH CBS3aHHBIX CTpaHHWIl B ceTH MHTepHeT,
pacronoxeHHbIX Mo aapecy: http://avk-connect.ru.
«CereBoil ajzpec» - HOMEpP W3 pecypca HyMepalMd CeTH TIIepelladyd JaHHBIX, OJHO3HAYHO

ONpEeNeNAIONNA TP OKa3aHWUM YCIyr a0OHEHTCKHH TEePMHUHANl WJIH CPEICTBA CBS3W, BXOIAIINE B
MH(OPMAITMOHHYIO CUCTEMY.

«Criam» - TelIeMaTU4eCcKoe 3JICKTPOHHOE COOOIIECHUE, TPeHA3HAUCHHOE HEOIPEACICHHOMY KPYTY
JIMI, JIOcTaBjIeHHOe AOOHEHTY M (WJIM) MOJb30BATEN0 03 HMX MPEIBAPUTEIBHOIO COMVIACHS W HE
MO3BOJISIONICE OMPEACTUTh OTHPABUTENS 3TOrO COOOINEHUSA, B TOM 4YHCIIC BBHUIY VYKa3aHUs B HEM
HECYIIEeCTBYIOMIETO WK (aabCUPHUITIPOBAHHOTO apeca OTIPABUTEISL.

«TexHuyeckass BO3MOXHOCTb HPENOCTABICHHUS JOCTyla K CETH IepeJaud JAHHBIX» -
OIHOBPEMEHHOE HAJIMYUE HE3aJICCTBOBAHHOM MOHTHPOBAHHOW €MKOCTH Y3Ja CBS3H, B 30HE JEHCTBUSA
KOTOPOT'0 3aIpalinBaeTcs MOAKITFOUYEHUE T0Ih30BATEIHCKOT0 (OKOHEYHOr0) 000PYAOBaHUS K CETH Tepeaadn
JTAHHBIX, U HE3aJICHCTBOBAHHBIX JIMHUU CBS3U, MO3BOJSAIONINX CHOPMUPOBaTh AOOHEHTCKYIO JIMHHUIO CBS3U
MEXITy Y3J7I0M CBSI3U U IOJIb30BATEIbCKUM (OKOHEYHBIM) 000pYI0BaHUEM.

«TapudHbIii TIaH» - COBOKYIMHOCTH IICHOBBIX YCIIOBHH, Ha KOTOpbIXx OmepaTop mpeaiaraer
MOJIb30BAThCS OJHOM JTUOO HECKOIBKUMH Y CITyTaMH.,

«Y3en CBSI3M CETH TMepeliayd JAHHBIX» - CPEACTBA CBS3H, BHINMONHSIOMKE (YHKIUU CHCTEM
KOMMYTAaIUH.

3. IIpaBa u 00513aHHOCTH CTOPOH

3.1. Omnepatop 06s3aH:

3.1.1. OxaszpiBaTh AOOHEHTY ¥ (WJIM) TONB30BAaTEN0 YCIAYIM B COOTBETCTBUH C
3aKoHogaTenbeTBoM Poccuiickoit denepanuu, HacTosAIKUM J[OrOBOPOM U ITOJTYyYEHHBIMU JTULICH3USMU;

3.1.2. U3Bemars AOGOHEHTOB U (WJIM) TIOJIL30BATENEH Yepe3 CpeACcTBa MacCOBOM MH(OPMAIINU H B
MecTax paborel ¢ AGOHeHTaMH U (WJIH) TOI30BATENIAMU 00 M3MEHEHUH Tapu(oB Ha YCIIyTH HE MEHEe YeM
3a 10 (mecsaTs) mHEl 10 BBEICHUS HOBBIX TapH(QOB;

3.1.3. Haznauath mo cornacoBanuio ¢ AGOHEHTOM | (MJIN) MOJTb30BATENIEM HOBBI CPOK OKa3aHUS
Ycnyr, ecnu HecoO0ACHUE CPOKa OBIIIO 00YCIIOBICHO 00CTOATEIBCTBAMH HENPE OJONUMON CHIIBL;

3.1.4. OOecreunBaTh coOdIOAEHUE TalHBI HMHGOPMALWHU, MEpeAaBacMOd MO CEeTH Mepenadn
JaHHBIX;




3.1.5. OkaspiBaTh OecmaTHO M KPYIJIOCYTOYHO CleAyIole HH()OpMalnOHHO-CIPAaBOYHBIE
YCIyTH:

— TpenocraBieHre HHGOpMaLnKU o Tapudax Ha YCIyTd, 0 TEPPUTOPHH OKazaHHs Y CIIyr (30He
00CITy)KUBaHHS);

— npenocrasieHre AOOHEHTY HH(poOpManuu o cocTOsIHUM ero JIuneBoro cuera;

— npueM oT AOOHEHTa U (WJIK) MOJIb30BaTe sl HHPOPMALMK O TEXHUYECKUX HEHCHPABHOCTSIX,
MPENSATCTBYIOLINX MOJIB30BAHUIO Y CIIYyTaMu;

— TpenocraBiieHHe HHPOpMAIH 00 OKa3bIBaEMBIX YCIIyraXx U HeOOXOMUMBIX Pa3bsICHEHUH;

— TmpedocraBiieHHe wWHGOpPMaNWK O HAcTpoiikax AOOHEHTCKOro TepMuHama u  (WiIH)
MOJTb30BATENHCKOT0 (OKOHYEHHOT0) 000PYAOBaHUSA ISl TIOH30BAHUS Y CITyTaMHU.

3.1.6. IlpemocraBnsaTh HHPOPMAIIHIO, BKIIFOYAIOIIYIO B CeOsl:

— HauMeHoBaHMe ((upMeHHOe HamMmeHoBaHue) OrmepaTopa, MepedyeHb ero 000COOJIEHHBIX
MoJpa3AcieHuH, MECTa NX HaAXOXKICHUS M PEKUM pabOThI;

— PpeKkBu3UTHl BbIIaHHBIX OnepaTopy JIMIEH3UH Ha OCYIIECTBJIEHHE JESITEIbHOCTH B 00JacTH
CBSI3U U JIMLIEH3UOHHBIE YCIIOBUS;

— TepedyeHb Y CIyT, YCIOBHUS U MOPAJOK UX OKa3aHHUS;

— Tapudsl Ha Ycuyry;

—  TOpPSAOK, GOPMBI U CUCTEMBI OTUIATHI Y CITYT;

— HoMepa TenehOHOB CHCTEMBI MH()OPMAIIMOHHO-CIIPABOTHOT'0 00CITYKUBAHUS;

— IIepeyeHb YCIYr, TEXHOIOTMYECKH HEPa3phIBHO CBA3aHHBIX ¢ Y CIyraMy U HallpaBJICHHBIX HA
MOBBIILICHUE MX MTOTPEOUTENHCKON LIEHHOCTH.

— wuHyl0 wuHQOpManuio, OOS3aHHOCTH TIO TIPEJOCTABICHUIO KOTOPOW BO3Jaraercs Ha
Omneparopa JelCTBYIONIMM 3aKOHOIATEITLCTBOM.

VYkazanHas wH(QOpPMAIUS B HATJISATHOW M JOCTYITHOW (opMe OecIIaTHO IOBOAUTCS IO CBEICHUS
AOoHeHTOB M (WMjM) MOJB30BaTenei myreM pasmerienuns Ha Caiire Omepatopa mo ampecy http://avk-
connect.ru.

3.1.7. B kadectBe MOOpPOBONBHO TpPUHATOrO Ha cebs o00s3aTenbcTBa MPUHUMATH MEpHI,
MPEMATCTBYIOLINE PACHPOCTPAHEHHIO CIaMa, a TakXKe OrpaHHYUTh AOCTYN K WH(POPMALMOHHBIM pecypcam,
3allpelleHHBIM K DPAcIpOCTPaHEHUIO, B TOPAJKE M Ha YCIOBHSX, YCTAaHOBJICHHBIX 3aKOHOIATEIHCTBOM
Pocculickoit @enepanuu.

3.1.8. VYcrpaHATh HEHCIPAaBHOCTH, MPEMSATCTBYIOIIUE IIOJb30BaHHUI0 YCIyraMu, B MOpSAKE U
CPOKH, COrflacoBaHHbIE ¢ AOOHEHTOM U (MJIN) TTOJIb30BATENIEM.

3.1.9. OOecneunth cobmoaeHUE TalHbl CBs3u. OTpaHHUYCHHE IpaBa Ha TaliHy CBSI3H, JOIMYCKAETCsA
B CIIy4asiX, YyCTAaHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoin denepanuu.

3.2 Ornepatop UMeeT MpaBo:

3.2.1. Tlpu upe3BbIYANHBIX CHTyalMsIX MPUPOJAHOTO M TEXHOI'CHHOTO XapakTepa B TOPSJKE,
OIPENICIICHHOM 3aKOHOJAaTenbCcTBOM Poccuiickoit denepaiiuy, BpEeMEHHO MpPEKpallaTh WIH OrPaHUYMBAThH
OKazaHue YCiyr;

3.2.2. CaMOCTOATENIbHO  ONpEACNATh TEepedeHb ¥ BpeMs  TIPEIOCTaBISIEMBIX  IUIATHBIX
WH(OPMAITMOHHO-CIIPABOYHBIX YCIIYT;

3.2.3. Orkazate B 3aimodeHre JloroBopa TmpH OTCYTCTBHHM TEXHHYECKOH BO3MOXHOCTH
MPEIOCTaBICHUS JOCTyIa K CETH Tepeaad JTAaHHBIX, COOOIIUB 00 STOM 3asBUTENIO B MMCEMEHHON (QopMme B
cpok, He mnpesbimatommii 10 (mecATh) mHEH C MaThl OKOHYAHUS NPOBEPKU HAIHYUS TEXHUYECKOU
BO3MOXKHOCTH, IIPOBOJIMMOI Ha OCHOBAHUU 3asBIICHHS,

3.2.4. TlpuoctaHOBUTH OKa3zaHuE Y CIYT B MOPsKe, IpeaycMoTpeHHoM 1. 5.1. JloroBopa.

3.3. AGoHeHT 00s3aH:

3.3.1. BHocuth mimaTy 3a TpeNOCTaBIEHHE YCIYyr B IOJHOM OObeMEe M B ONpEACICHHbBIC
JloroBopom Cpoku;

3.3.2. Coobmats Onepatopy B CpoK, He mpeBbImatommii 60 (mecTsaecsT) AHEH, O MPeKpaIeHHH
CBOErO IpaBa BIaACHUS W (MJIM) NONb30BaHUS MOMEUICHUEM, B KOTOPOM YCTaHOBJICHO OOOpYyAOBaHHE, a
TaKke 00 N3MEHEHUH COOTBETCTBEHHO (paMmiinu (MMEHHU, OTYECTBA) U MECTa KUTEIbCTBA;

3.3.3. He mnonmxmrouath kK AOOHEHTCKOM JHMHHH OOOpYIOBaHHE, KOTOpPOE HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSIM;

3.3.4. ConepxaTb B HCIPABHOM COCTOSTHUM AOOHEHTCKYIO JIMHUIO U 000PYIOBaHUE, HAXOJISIIEECs
B nnoMenieHnn AOOHEHTA;

3.3.5. IIpemocraButh 00OpyAOBaHWE, MOIEKAIIEE MOAKIIOUEHUI0O K AOOHEHTCKOW JIMHUH, €CIH
MHOE He yCTaHOBJIEHO /loroBopoM, coOIIroaaTh MpaBuila SKCILTyaTalluu 000py10BaHUS;




3.3.6. IIpemocraBuTh jgocTym B moMenieHne AOoHeHTa coTpyaHukam OrmepaTtopa WU
YIIOJITHOMOYEHHBIM UM TPETHUM JIHIIAM JJIsi OCYIISCTBICHHUS Pa0OT MO IMOAKIIOYEHUIO K CETH Iepeladyu
JTAHHBIX U PEMOHTHBIX PadoT.

3.3.7. Tlpu 3axmouenun Jloropopa mnpeabsButh OnepaTopy IOKYMEHT, YIOCTOBEPSIOIINN €ro
JINYHOCTh, & TAK)KE MPEIOCTABUTh MHYI0 HHGOPMALIHMIO 0 ce0e HeOOXOAMMYIO IS KAYSCTBEHHOTO OKa3aHUs
Yenyr.

3.3.8. ObecneunBaTh KOHPUACHIIMATBHOCTS TPUCBOSHHOTO eMy JloruHa u [lapons.

3.4. AOOHEHT Bipage:

3.4.1. Ortka3atecs B M000€ BpeMsi B OJIHOCTOPOHHEM IOPSIKe OT MCHOJHEeHus JloroBopa mpu
YCIIOBHH OILIAThl ()aKTUYECKH MOHECEHHBIX OmepaTopoM pacxXoJioB IO OKa3aHHUI0 3TOMY AOOHEHTY Y CIyT;

3.4.2. OTkazarbcs OT OMJaThl HE MPEAYCMOTPEHHBIX JloroBopoMm Yciyr, IpeaoCcTaBICHHBIX eMy
0e3 ero coracus;

3.4.3. Hasnayatp mo corjacoBaHuio ¢ OIepaTopoM HOBBIH CpPOK OKa3aHus YCIOyr, ecld
HECOOIIIOJIEHUE CPOKOB OBUIO OOYCIOBIEHO OOCTOSTEIhCTBAMU HEMPEOOTUMON CHIIBI, O KOTOPBIX
AOGoHeHTy OBLTO COOOIIEHO 10 HCTEYCHNS HAa3HAUYEHHOTO CPOKA OKa3aHUs Y CIIyT.

4. d®opma H NOPSIAOK PACYETOB 32 YCJIYTH

4.1. Omnata Ycayr ocymiecTBISETCS MyTeM O€3HAIMYHOTO pacyeTa B POCCHUCKUX PyOIax
MOCPEZCTBOM aBaHCOBOT'O JIN0OO OTIIOKEHHOTO IJIaTeXa, JIN0O IMyTeM COUeTaHHs YKa3aHHBIX ()OPM OIUIATHI, B
3aBHCHMOCTH OT BbIOpaHHOTo AGoHeHTOM Tapuduoro miana. @opma M MOPSIOK PacueTOB 3a OKa3aHHBIE
Ycnyru yka3eiBaloTes B 3asBICHUN W/WIH Y CIIOBHUSAX OKa3aHUS Y CITyT.

4.1.1. Ilpu ommate Yciayr mOCPENCTBOM aBaHCOBOTO IUiaTeka AOOHEHT BHOCHT ONpPEeNIEHHYIO
cymmy Ha cBoil JlumeBo#t cuet, ¢ koToporo OmepaTop CHHMAaeT IJIATeXKH 32 YCIYTH, KOTOpble OymyT
OKa3aHbl AOOHEHTY B PaCY€THOM TMEPUOIE.

4.2. OcHoBanueM 151 oru1aThl AGOHEHTOM U (MJIH) TIOJIB30BaTeNeM 3a IPeloCTaBIeHHBIE Y CIIyTH
ABIISIIOTCSL. JaHHbBIE, MOJIYYEHHBIE C MOMOIIBI0 000pyaoBaHUs, Hcmoib3yemoro OmepatopoM it y4yera
o0beMa OKa3aHHBIX YCIyr (aBTOMAaTH3WpOBaHHAs CHCTeMa pacderoB, OwmmHr). Hubopmanus
aBTOMaTH?}HpOBaHHOﬁ CHUCTEMBI paCucTOB OnepaTopa SABJIACTCA CAUHCTBECHHBIM U JOCTAaTOYHBIM OCHOBAHHEM
JUTSL TIPOBEJICHUS B3auMopacueToB CTOPOH U HE TOJISIKHUT JIOKa3bIBAaHHIO cO CTOpOHKI OniepaTopa.

Cuer, BeICTaBIsIeMBIH AOOHEHTY 3a YCiIyru, okazaHHeie OmepaTopoM B pacueTHOM NEPHOIE, TTPH
HEOOXOAMMOCTH MOXET OBITh TIOoNydeH AOOHEHTOM B MecTax paboThl ¢ AOoHeHTamMH # (WIJIH)
MONTb30BATENSIMU JTUOO 10 3NIEKTpOHHOU moute. HemomydeHne AOGOHEHTOM cdeTa HE OCBOOOXKIAET €ro OT
00513aTEIBLCTB 1O OILIATE.

43. AOoOHEHT ¥ (WIM) MOJIB30BATENIb UMEIOT MPaBo o0paTUThcs k Oneparopy ¢ TpeOOBaHHUEM
BO3BpaTa HEU3PACXOJOBAHHBIX CPECACTB, BHCCCHHBIX UMU B KAY€CTBC aBAaHCOBOI'O IJIATCXKaA.
4.4, [To ob6pamenuro A6onenta OmnepaTop MPOU3BOAUT JICTATU3AIMIO CUCTA, 3aKITIOYAIOIIYIOCS B

MIPEIOCTABICHUH JOMOHUTEIFHON HHBOpMauu 00 OKa3aHHBIX Y CIIyTax 1Mo yKa3aHHBIM AOOHEHTOM IaTaM
WJIM TIEPUOTY, 32 YTO MOXKET B3UMATHCS OTHEIbHAS TUIaTa B COOTBETCTBUU CO CTOMMOCTBIO, YCTaHOBJICHHOM
OmnepaTtopom. Jletanu3anusi CONEP>KUT JaHHBIE O BPEMEHH U MPOJOKATEIIEHOCTH CEAHCOB JIOCTYTa, 00heMe
BXOJIAIIEr0 ¥ UCcXo/smiero Tpaduka (0e3 ykazaHus Ha3BaHUH IMOCENIaeMbIX CalHTOB).

45. [lepepacuer w/wnm BO3BpaT CPEICTB, YIUTAUCHHBIX 32 IMOJIb30BaHUE YCIyramu, 3a MEpUo/,
KOTJla OTCYTCTBOBaJla BO3MOXHOCTh BOCHOJB30BaThCsl TAKMMH YCIlyraMu He MO BUHe AOOHeHTa u (WiH)
MOJIb30BATENsl MPOU3BOJMTCA HAa OCHOBAHWU COOTBETCTBYIOIIETO IMHUCHMEHHOIO 3asiBIICHUST AOOHEHTa U
(wm) mome3oBatens Onepatopy. Bpems oTcyTCTBUS YCIyT YUHTHIBACTCS, HAYMHAS C MOMEHTA O0OpaIieHus
AOoHeHTa B ci1yk0y TexHu4Yeckor nmoaaepxku Ormeparopa.

5. Iopsaok u yc/I10BUS NPHOCTAHOBJIEHHS], U3MEHEHHs], IPEKPALLIEHUs] M PACTOPKeHUSs
Hdorosopa
5.1. B cimyuae Hapymenus AOOHEHTOM CBS3aHHBIX C OKa3aHueM Yciayr TpeOoBaHUiA,

ycTraHOBIIeHHBIX DenepanbHbIM 3akoHOM «O cBsi3n», [IpaBuiamu okazanus Y CIIyT, HACTOSAIIMM J{oroBopoM,
B TOM YHCIIeé HapylIeHUS CPOKOB OIUIaThl OKa3aHHbIX Yciyr, OmepaTop MMeeT IpaBO MPUOCTAHOBHUTH
oKazaHue YCIAyr N0 YCTpaHEHHUs HApYIICHHs, YBEIOMHUB 00 3TOM AOOHEHTa OJHMM H3 CJCAYIOIIMX
crtoco6oB (1o BeIOopy Omeparopa):
— pasmemnienue nHpopmaiuu B JlnaHOM KabuHETE;
— 3aKa3HOE MUChMO C YBEJIOMIJICHHUEM, OTIIPABJICHHOE IO aJIpeCy MOKIIOYCHUS, YKa3aHHOMY B
3asBICHUMN.



B ciydyae He ycTpaHEHUs Takoro HapylIeHUs B TedeHUE 6 (IIECTH) MECSIEB C JaThl TOTYYCHHS
AbGonenToM ot OrmepaTropa yBeIOMJICHHS B NMHCBMEHHOW (popMe 0 HaMEpPEHWUU NPUOCTAHOBUTHL OKa3aHUE
VYenyr OnepaTop B OAHOCTOPOHHEM IOPSZIKE BIIPAaBE pacTOPrHyTh J{oroBop.

5.2. [To Bonenswsinenuio AGonenta Onepatop 00s13aH Oe3 pacropkenus Jlorosopa:

— TIPUOCTAHOBHUTH OKazaHwme AOoHEeHTY Ycuyr. Ilpu aTtom OmepaTop BIpaBe B3UMaTh ILUIATY C
AOGOHEHTa 3a Bech IEePHOJ, YKa3aHHBIII AOOHEHTOM, B COOTBETCTBHH C YCTAHOBJICHHBIM IS
TaKHUX CIydaeB TapuQoM;

— TPHUOCTAHOBUTH MPEJIOCTABICHUE BO3MOXHOCTH JIOCTYyNa K Yciayram u (WiIH) K yciayram
CHCTeMbI HH()OPMALIMOHHO-CIIPAaBOYHOT 0 OOCITYKUBAHMSL.

5.3. HeiictBue JloroBopa MOXET OBITh IPUOCTAHOBICHO 10 MICHbMEHHOMY 3asIBJICHHIO AOOHEHTA
B CcIy4ae ciadu B HaeM (TomHaeM), apeHay (CyOapeHay) MOMEIISHHS, B TOM YHCIIE JKUJIOT0 MTOMEIICHHUSI, B
KOTOPOM YyCTaHOBJICHO OO0OpyJOBaHHWE, Ha Cpok xaeictBus JloroBopa Haiima (TomHaiMa), apeHIBI
(cybapenmer). C HaHmMareneMm (ITOAHAHMMATENIEM), apeHAaTopoM (cyOapeHIaTopoM) IIOMEIIECHUS, B
KOTOpPOM YCTaHOBJIEHO 000pyAOBaHUE, MOXKET OBITh 3aKJI0OUeH JOrOBOP HAa CPOK JEHCTBUS JOT OBOpa Haiima
(momnaiimMa), apeHIbl (CyOapeHIbI) C BBIACNEHHEM JUIA OTHX IIeJiel TOro e YHHKAJIBHOTO KOoja
uaeHTU(UKAIMY, YTO OBLUT BBIICIICH MIPU 3aKitoueHnH J{oroBopa, IefCTBUE KOTOPOTO MPHUOCTAHABIUBACTCS.

5.4. B ciydae ecnu BHeceHHe M3MEHEHUH B JlOroBOp MOBJICKIO HEOOXOIUMOCTh BBITIOJIHCHHUS
OmnepaTopoM COOTBETCTBYIOMIUX padoT, 3TH paboTHI moasiekaT orutate CTOPOHOH, IO HHUIIMATHBE KOTOPOI
ObLIH BHECCHBI H3MEHEeHHMsI B [I0rOBOD.

5.5. B cnyuae mpekpamienus y AOGoHEHTa mpaBa BIIAICHUS FUIA TOJB30BAHUS TTOMEIICHUEM, B
KOTOpPOM yCTaHOBJIEHO 00opynoBaHue, JloroBop ¢ AOOHEHTOM TpeKpaIiaeTcs.
5.6. B cmywyae mnpekpamenus neiictBus JloroBopa OmepaTop Ha OCHOBaHWU MHCHBMEHHOTO

3asiBIieHUsT AOOHEHTa MPOM3BOAUT BO3BPAT JCHEKHBIX CPEACTB, BHECEHHBIX aBAaHCOBBIM ILJIATEKOM, Ha
O0aHKOBCKHII cueT AOOHEHTa, YKa3aHHBI B 3asBJICHUU. B03Bpar JIEHEKHBIX CPEICTB IMPOU3BOJUTCS B
teuenue 30 (TpuanaTy) KaJeHIApPHbBIX JHEW C MOMEHTA PEerHUCTpaliiy 3asBieHus OnepaTopom.

B cnayyae ecnmu Ha jgaty mpekpaimieHus aerictBus JloroBopa Oamanc JluneBoro cuera MMeeT
OTpUIlaTeIbHOE 3HadeHHE, TO AOOHEHT o00si3aH B Teduenwe 10 (mecsATH) KaJeHAAPHBIX OHEU IOCIe
npekpamenus aerictBus  JloroBopa Bo3MmecTHth Otmiepatopy CyMMYy 3aJOJDKEHHOCTH. B cimydae
HEBHIONMHEHNsT AOOHEHTOM IaHHOTO 00si3aTenscTBa Omepartop BIpaBe B CyleOHOM TOPSIKE B3BICKATH C
AOGOHEHTa CyMMY 3aJJ0OJDKEHHOCTH ¥ TIPUHATH WHBIE MTPEyCMOTPEHHBIE JIEHCTBYIOINM 3aKOHOAATENHCTBOM
MeEpHI.

6. IMopsaok npeAbABIEHNA U PACCMOTPEHH IIPETEH3UH
6.1. [lpn HewWcroIHEHWUHM WM HEHAIJekKalleM wHcrnoidHeHun OrepaTopoM 00s3aTelIbCcTB MO
OKazaHwio YcIyr AOOHEHT W (WIM) TOJB30BaTelh JO oOOpamieHus B Cya Tpeabssisier OrepaTopy
MPETEH3HIO.
[Iperen3us npeqpsBIseTCs B MICBMEHHOW (hopMe W MOIJICKUT PETUCTPAllU B JI€Hb €€ MOTyYeHUs
Omnepatopom.
6.2. [Iperen3un mo Bompocam, CBI3aHHBIM C OTKa30M B OKa3aHUH Y CIIyT, HECBOCBPEMEHHBIM HITH

HEHaJUIeKaIlUM HCIIOJHEHUEeM 0053aTeNbCTB, BBITEKAOMMX W3 JloroBopa, MpenbsBISsIIOTCS B TedeHUe 6
(mwectn) MecsueB co OHS OKa3aHUsl YCIyr, OTKa3a B MX OKAa3aHUM WJIM BBICTABIICHHUS CUETa 32 OKa3aHHYIO
Yenyry.

K mperensun mnpunararorcsi konus JloroBopa, a Takke HHbIE HEOOXOIUMBIE Ui PacCMOTPEHUS
MPETEH3MH M0 CYIIECTBY ITOKYMEHTHI, B KOTOPBIX JOJKHBI OBITh yKa3aHBI CBEJACHUA O HEHWCIIONHEHUH WIIH
HEHQJISKAIeM HWCIOJTHEHWH 00s3aTensCcTB 1o JloroBopy, a B ciydae MPEIbSBICHUS TPETEH3UH O
BO3MEIIEHUH yiiepoa - o ¢akTe u pa3Mepe TPUINHEHHOTO yiepoa.

6.3. [Iperensus paccmatpuBaercs OrepatopoM B cpok He Oonee 60 (mectsaecsT) AHEH ¢ OaThl
perucTpaluuy NPeTeH3HH.

O pesynbraTtax paccMOTpeHUs mpereH3un Oneparop cooOlmiaer B NHCBMEHHOW (opme
MpeabsBUBIIEMY ee AOOHEHTY M (WJIN) MTOJIH30BATEIO.

6.4. B cnydae ecnu mperensus Opuia mpu3HaHa OmnepaTopoM OOOCHOBAHHOMW, BEISBICHHBIC
HEJIOCTATKH TOJUIEKAT YCTPAHEHUIO B Pa3yMHBIH CPOK, Ha3HAYeHHBI AOOHEHTOM M (MIIN) TTOIB30BATEIICM.

B ciayuae ecmu OmepaTtopoM OBUTH TIPH3HAHBI OOOCHOBAHHBIMH TpeOoBaHWS AOOHEHTa W (WIIH)
Monb30BaTeNss 00 YMEHBIIEHWH pa3Mepa OIUIaThl OKa3aHHBIX YCIyr, O BO3MENIEHHWH pPacxoioB IIO
YCTpaHEHHIO HEOCTATKOB CBOMMH CUJIAMH WJIM TPETPUMU IIUIIAMH, a TaKke O BO3BpATe YIJIAYEeHHBIX 3a
OKa3aHue YCIYr CpPeACTB U BO3MELICHWH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKa30M OT MPEIOCTaBICHUS
VYenyr, ykazaHHble TpeOOBaHUS TOAJEKAT YIOBIETBOPEHUIO B 10-JHEBHBIH CPOK C JAThl HpPEABSBICHUS
MPETeH3HH.

7. OtBercTBeHHOCTH CTOpPOH



7.1. 3a HEHCNIONHEHNE WM HEeHa/jexallee UCTIOMHEeHne 00s3aTenseTs mo JJorosopy OnepaTop
HECeT OTBETCTBEHHOCTH nepe] AGOHEHTOM U (WJIH) TMOJb30BaTENIEM B CIEAYIOLINX CIydasx:

— HapylleHHe CPOKOB 0OecIieueHHs JOCTYIa K CETH Tepeiaun JaHHBIX;

— HapyllleHHE YCTaHOBJICHHBIX B JloroBope CpOKOB OKa3aHUs Y CIIYT;

— HeoKazaHHe Y CIyT, yKa3aHHBIX B JloroBope;

— HEKa4yeCTBEHHOE OKa3aHHE YCIYT, B TOM YHCJIE B pe3yjbTaTe HEeHAJICKAIICIO CONCPKAHUS
CeTH Mepeliauu JaHHbBIX;

— HapylIeHHEe TaiHbI HHPOPMAINH, TIepeJaBacMOM 110 CETH Tiepeliav JIaHHBIX;

— HapylIeHHE YCTaHOBJICHHBIX OTPaHHMYEHHH Ha pacHpocTpaHEHHE cBeleHHH 00 AOOHEHTe,
CTaBIIMX M3BecTHBIMU OnepaTopy B cHily HcronHeHus Jorosopa.

7.2. [Ipn HapylmieHuM YCTAaHOBJEHHBIX CPOKOB OKa3zaHHUs Yciyr AOOHEHT MO CBOEMY BBIOODY

BIIpaBe:
— HazHauuth OnepaTopy HOBBIN CPOK, B TEUCHHE KOTOPOTO JIOJKHA OBITh OKa3aHa Yciyra;
— TIOpYdYUTh OKa3aHHWE YCIyr TpPeTbUM JIMIaM 3a pa3yMHYI0 ILIeHy M M0TpeboBaTh OT
Omneparopa BO3MELICHUS IOHECEHHBIX PACXOJI0B;
— ToTpeboBaTh YMEHBIIEHUSI CTOUMOCTH Y CIIyTH;
— pacTtoprayts Jlorosop.

7.3. Pasmep HeycrToiiku, mpeabsaBiasieMoil AGoHenToM u (Win) monb3oBaTeneM K OmepaTtopy B
CBSI3M C HApYIICHUSIMH, TEpeYUCIeHHBIMA B 1. 7.2. JloroBopa, OmNpeaessieTcsi COOTBETCTBYIOIUMHU
VYcnoBusimu okazaHus Y CIyr.

7.4. B cinyuae HencrnonHeHHs WM HEHAUISKAIIET0 UCIIOJHEHUS 005I3aTENbCTB B COOTBETCTBHH C
JoroBopom AOOHEHT U (WJIH) TIOJIH30BATENh BIIPaBe MOTPEOOBATH MO CBOEMY BHIOODPY:

— 0e3BO3ME3IHOI0 YCTPAaHEHHUsI HEJOCTATKOB 110 OKa3aHHI0 Y CIYT;

—  COOTBETCTBYIOIIETO YMEHBIICHHUS CTOUMOCTH Y CIIYT;

— BO3MEIIEHNUS IOHECEHHBIX UMM PAacXO0Jl0B II0 YCTPAHEHHUIO HEIOCTaTKOB OKa3aHHOM YCiIyru
CBOMMM CHJIAMH WJIM TPETHUMHU JIULAMHU.

7.5. AOOHEHT U (WJIM) TONB30BATENb HECYT OTBETCTBEHHOCTH neper OnepaTopoM B CIETYIOLINX

ClTyvasx:
— HeolJiaTa, HeMoJHasl MJIM HECBOEBPEMEHHAs OriaTa Y ciyr;
—  HecoOJI0JIeHNE TPABHI SKCILTyaTaIlii 000PYIOBAHHS;
— HecoONoJIleHHe 3ampeTra Ha TMOAKIoYeHHe K AOOHEHTCKOW IMHWUU O0OpYyIOBaHHS, HE
COOTBETCTBYIOIEIO YCTaHOBJICHHBIM TPEOOBaHUAM;
— COBEpIICHUE NEHCTBUI, MPUBOIAIINX K HAPYIIECHUIO (PYHKIIMOHUPOBAHHS CPEACTB CBSI3U U
cetu cBsi3u OmepaTopa.

7.6. Pasmep meyctoiiku, mpeapasasiemoir OmepatopoM K AOGOHEHTY W (WJIHM) MOJIB30BATENIO B
CBSI3U C HapyUIEHUSIMHU, INEpeuuciIeHHbIMM B 1. 7.5. JloroBopa, ompenenseTcsi COOTBETCTBYIOIMMU
YcnoBusiMu okazaHus Y Cyr.

7.7. Omnepatop 0ocBOOOXKIAeTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHEHHE WM HEHaJJeKallee
UCIIOJIHEHHE 00513aTenbCTB 1Mo Jloropopy, B ciiydae €cliM HEUCIIONHEHHE WM HEHaJlexallee HCIONHEHHE
MPOM30IIIO BCIIEACTBUE ACHCTBHA OOCTOATENLCTB HENMPEOJOIMMON CHIIBI MIIM 1O BUHE AOOHEHTa U (WJIH)
MOJIB30BATENS, MIIM BHE 30HBI SKCIUTYaTallMOHHOM oTBeTCTBeHHOCTH Omeparopa.

8. Oco0ble ycaoBusi

8.1. Hacrosmmii JloroBop sBisiercs myONMMYHBIM JOTOBOPOM, 3akirodaeMbiM OmepatopoM B
OTHOIIIEHUH Ka)XXA0ro, KTO K HeMy oOpatutcs. B cumy cratem 428 ['paxkmanckoro komekca PO macrosmmit
JloroBop SBIISIETCS TOTOBOPOM TIPHCOEAWHEHUs, T.e. ycioBusi JloroBopa ompenemstorcs OmepatopoM B
OJTHOCTOPOHHEM TIOPSAJIKE W MOT'YT OBITh HPUHATHI AOOHEHTOM HE MHAade KaK IyTeM MPHCOEAUHEHUS K
peAIoxKeHHoMY JIOroBopy B LIETIOM.

JloroBop 3akir0o4aeTcsi CO CTOPOHBI AOOHEHTa IMyTeM TOJHOro U Oe30roBopoyHoro (CT. cr. 433, 438
I'paxganckoro xoxexca P®) mpuHATHS yCloBHM Hactosiero J[oroBopa u Bcex NPHIIOKEHHM K HEMY,
SBISIIOIMXCS HEoThbeMyieMoW 4YacThio JloroBopa, myTeM BHIMONHEHHS AOOHEHTOM IIOOOTO U3
HUKETIEPEUUCIICHHBIX KOHKJIIOCHTHBIX JICHCTBUM:

— noxanucaHus AOOHEHTOM 3asBIEHHUS;

— CcMeHbl TapuHOro IUTaHA, NMPUHATUS YBeAOMIIeHUs/cooOmenus Onepatopa W mp. 4depes
JInuHeIi KaOUHET;

— monb3oBaHue Abonentom Ycmyramu OmepaTopa;



— omiatel Ycnyr (mocrymienue Ha JluneBoil cuer AGOHEHTa aBaHCOBOrO IUIaTeXa) Mocie
Toro Kak Oblma omyoOnukoBaHa Ha Caiitre Omeparopa HoBas Bepcus JloroBopa, YcioBuid
okazaHus Y Cayr JU00 U3MEHEHUS K HUM.

8.1.1. B cootBercTBUHU cO CT. CT. 5, 6 denepanpHoro 3akoHa ot 06.04.2011 Ne 63-d3 «O06
DJIICKTPOHHOM TTOAMTACH», (haKT COBEPIICHUS KOHKIIOASHTHOTO AeicTBHS depe3 JImdnbpIil kabuHeT AGoHEeHTa
(cmena TapudHOTrO IUIaHA, NPUHATHE yBeAOMJCHHsA/coobmenns OmepaTopa W 1p.), TPHU3HAETCS
ANIEKTPOHHBIM JIOKYMEHTOM, pPaBHO3HAYHBIM JIOKYMEHTY Ha OyMa)XHOM HOCHTENE, IOIIMTUCAHHOMY
COOCTBEHHOPYYHOH NOANUCHI0 AOOHEHTa, IOCKOIBKY JaHHas MOANHMCh NPOM3BEICHAa MOCPEACTBOM
ucnonszoBanus konoB (Jlorun), maponeit (Ilapons anst Bxoma B JImuHblil kaObuHET) U MOATBEpKAaeT (akt
(hopMUPOBaHUS JIESKTPOHHOHN MOAUCH ONPEICIICHHBIM JUIIOM (AOOHESHTOM).

8.1.2. W3menenus JloroBopa, npuioxeHuit k Hemy myoOaukyrTcs Ha Caiite OnepaTopa HE MeHee
yem 3a 10 (mecsaTh) qHEH 10 BBEICHMS UX B IeiicTBHE. AOOHEHT 00s3aH CBOCBPEMEHHO, HE PEXKE OJTHOI'O pas3a
B HEJICINI0, YATATh U NPUHUMAThH K CBEJCHUIO WH(pOpMAIHO 00 n3MeHeHusx Jloropopa, a Takxke 0O JIPyTrux
TEXHOIIOTUYECKIX W OPraHMW3alMOHHBIX W3MEHEHHAX, myOonnkyemblx Ha Caitite Omeparopa u B Jlnunom
kabuHeTe AOOHEHTA.

Pasmemenne Oneparopom mHpoOpManuu o0 U3MeHEHUsX, myOnukyembix Ha Caiite Omepatopa U B
JluuHoM KaOuHeTe, SBISETCS HaJuIeKaluM u3BeuieHueM AOoneHTta. [IpuHsTHE AOGOHEHTOM H3MEHEHHMH
JoroBopa, MpuIOKeHUM K HEMY MpPOM3BOAUTCS B mopsake, omucaHHoMm B mm. 8.1., 8.1.1 Hacrosmiero
Jorosopa.

8.2. JIoroBOp COCTOMT W3 HACTOSIIETo AoKyMeHTa («/{oroBop okazaHust yciyr ((pu3uuecKum
TUTIaM)»), 3asgBICHUS W YCIOBHH OKa3zaHWS YCIyr. 3asBlIeHHE W YCIOBUS OKa3aHUS YCIYT SBISIOTCS
HeOoTheMJIEMbIMH YacTsMu JloroBopa. B ciyyae Hanuuus mpoOTUBOpEUUi MEKAY MOJI0KEeHUsIMU JloroBopa u
VYcnoBuil okazaHus YCiyr IpHOPUTET UMEIOT MOJI0KEHUS Y CJIOBUI OKa3aHUs Y CIIyT.

8.3. [Ipu noanucanum Jloropopa, MpHIIOKEHUN K HEMY, & TAK)KE COBEPLIECHUU HHBIX ACHCTBUI
Bo ucnonHenue JloroBopa Omeparop BIIpaBe HCIONB30BaTh (PAKCUMMIIBHBIA CIIOCOO BOCIPOM3BEICHUS
noAnucyu u/vim neyatu OmepaTopa ¢ MOMOIIBI0 CPEACTB MEXaHUYECKOTO WIIM MHOTO KOMTUPOBAHUSI.

[To TpeboBannto Abonenta OmepaTop npenocTasisier AOOHEHTY 3aBepeHHBIN nevyaTsio OnepaTopa
Y TIO/IMTUCHIO YITOTHOMOYEHHOT 0 JINIA 3K3eMIUIIp JloroBopa, MpriioKeHH! K HEMY.

8.4. [Toamucannem JloroBopa AGOHEHT MOATBEPKAACT CBOE COTTIACHE HA:

— 00pabotrky OmepaTopoM W/WIM TPETHUMH JUIAMH TEPCOHAIBHBIX NaHHBIX AOOHEHTa, a
MMEHHO: cO0p, 3aIHCch, CUCTEMAaTU3aIlNI0, HAKOIIJICHHE, XpaHeHHe, YTOYHEeHNe (0OOHOBJICHHE,
W3MEHEHHE), U3BJICUCHUE, HCIIOIb30BaHue, Mepeaady (pacupocTpaHeHue, MperocTaBiIeHue,
JIOCTYI), 00e3NnYnBaHne, OJIOKUPOBaHUE, yaalleHUE, YHUUTOKEHHE IEPCOHANBHBIX TAHHBIX,
B IensiX  WCIONb30BaHUS  MPH  CIPABOYHO-UH(DOPMAIIMOHHOM  OOCIYKHBaHMUHU,
WHPOPMUPOBaHHNA AOOHEHTAa COTJIACHO HIDKCIPHBEICHHOMY a03ally HAcTOSIIEro ITyHKTa
JloroBopa, HHBIX IENAX, CBA3aHHBIX C peaji3aliell MpaB W MCIIOMHEHNEM 00513aTeNbCTB IO
HacroseMy Jlorosopys;

— TpelocTaBieHHE CBeAeHWW 00 AOOHEHTE IpYyruM OIepaTopaM CBS3H M HHBIM TPETHUM
JMIIaM, a TaKKe JaeT corjacue Ha monydeHue oT OnepaTtopa HH(OpPMALKUU O MPOBOIMMBIX
OmnepaTopoM aKIUsX, MPE3CHTAMSIX 1 MaPKETUHTOBBIX UCCIIEIOBAHUAXK, PEKIAMHON U WHOH
CIpaBOYHOM WHGPOPMAIIUK O TIOIY4aeMON I MpeaiaraeMol yciyre, ToBape Oneparopa u
(umM) ero mapTHEpOB IOCPEJICTBOM PACCBUIKA MAaTEpPHAalOB MO DIIEKTPOHHOW TMOYTe,
TeneOoHHOMY HOMepy (B TOM 4YHcie mocpeacTBoM SMS-cooliieHus) audo MmocpeacTBOM
PaCCBUIKH TI0 afpecy, ykazaHHOMY AOGOHEHTOM B PeKBH3WTaX HacTosImero Jlorosopa.

B cnygae necormacus AOOHEHTa TONy4YaTh YKa3aHHYI0 B HACTOAIIEM ITYHKTE HWH(OpPMAIIHIO,
AOoneHnTy HeoOxomumo oOpatuthess kK Ormepatopy ¢ COOTBETCTBYIOIIMM 3asBICHHEM B TIOPSJKE,
ompeaeneHHoM 1. 8.5.2. JloroBopa;

— pa3MelieHHe CeTH IMepeaadd JaHHBIX U obopyroBaHust Ormepatopa B MecTax OOIIETO
MOJBb30BAaHUS B  3/JaHUM, CTPOCHUH, COOPYKEHHH, B KOTOPOM  PACIIONOXKEHO
TI0JIB30BaTENbCKOE (OKOHEUHOE) 000pymoBaHne AOOHEHTA.

8.5. OOparmeHus, 3asgBICHUS, TPETCH3WH, W3BEIICHUSA, 3alpoCchl W IPYTHE JOKYMEHTHI
nepenaroTcs CTOpoHaMH IPYT APYTY CIASAYIOMIHM 00pa3oM:

8.5.1. ot Oneparopa AOGOHEHTY u (W) TOJB30BATENIO — IMOCPEACTBOM pasMmelneHus B JlmaHom
KaOuHeTe W/UIu MyOnMKauuu Takux u3MeHeHui Ha Caiite Omeparopa, €Clii MHOE HE MpPEAyCMOTPEHO
COOTBETCTBYIOIIUM ITyHKTOM J{oroBopa unu YciaoBusAMHU OKa3aHus Y CIyr;

8.5.2. or A6onenta OmepaTopy — B NHCbMEHHOW (OpME MOCPEIACTBOM TOAAYM 3asBICHUS
Omepatopy B MecTax paborel ¢ AOoHEHTaMHM W (WJIHM) TONB30BATENIIMA FUIM OTHPAaBKH ITOYTOBOM
KOpPPECTIOHJIEHIIMEN, €CIM MHOE HE MPEAYCMOTPEHO COOTBETCTBYIOIIMM IYHKTOM JloroBopa uiu YcioBHil
OKazaHus Y CIyT.



8.6. JloroBop cumTaeTcs 3aKIIOYCHHBIM Ha HEONpPEAENCHHBIM CPOK, €Cu MHOE HE YKa3aHO B
3agBieHnN.

9. Anpeca, pexBusutbl Oneparopa

«Omneparop»
000 «ABK-KOHHEKT»
IOpunmnueckue aapec: 140000, MockoBckast obnacts, Jlrobepeukuit paiios, r.
Jlro6epist, yin. Kpacuast, 1. 1, 7 3T., koM. 2
[TouroBsiii anpec: 140054, MockoBckast 001acTh, T. KoTenbHUKH,
JzepxuHCKOE mocce, cTpoeH. 4, Kop. 2
OI'PH: 1125027013517

MHH: 5027190735 | KIIII: 502701001
P/C: 40702810700000029701 B ®unuan «L{enrpanpueiiti» banka BTE (ITAO) B
r. Mocksa

K/C: 30101810145250000411
BUK: 044525411
T'enepanbHbIil JUPEKTOP

[J1.A. Tlommyrikas/
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